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Module 6: Content Marketing

vU KHI TOIl THUGNG

CONTENT MARKETING




NGi dung chinh

1- Gigi thiéu tdng quan vé ndi dung

2- #7 Tu duy xdy dung ndi dung

3- #11 Phuong thic sang tao théng diép tao an tusng manh
4- #6 logi n6i dung theo hanh trinh khach hang

5- #16 dinh dang néi dung phd bién

6- Owned Media - Paid Media & Earned Media

7- Noi dung chudn SEO

8- Q6A

Allyou need to be expert in Digital Marketing

zDigital.Marketing



www.zdigital.marketing

Vé Content Marketing



zDigital.Marketing
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1-0. N§i dung dé lam gi?

BRITISH AMERICAN
TOBACCO

“Ngon duédc clia sy ty do”




1-0. N§i dung dé lam gi?

TAC BONG VAO

NHAN THUC

TAC DONG VAO

NIEM TIN

PE TAC DONG VAO

HANH VI
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1-TAORA

2- LOAIBO

3- HAN CHE, GIAM BOT



zDigital.Marketing

Allyou need to be expert in Digital Marketing

1-1. N§i dung va hiéu qua kénh...

Organic Traffic | SEO

LEN TOP - GIUTOP & BAN HANG

Paid Traffic| Google Ads, FB Ads,...

Gi4 thau X Piém chét lugng

- N&i dung frang dich

- Chién ludc gid thau

- N6i dung qudng cdo

- Gia ddu thau - Trai nghiém Website
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CONTENT /MARKETING
Noi dung / Tiép thi

La bat cu dieu gi c6 the truyen

tai thong diép

2- Truyén 1di gid tri

3- Bén khach hang muc tiéu
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1-2. Ldm Content Marketing Ia lam gi?

1- Xac dinh khach hang muc tiéu

2- Phat trién cac thong diép

3- Lua chon dinh dang truyén tai

4- Trién khai xay dung néi dung theo dinh huéng

5- Truyén tai dén khach hang

6- Do ludng, bdo cao, téi uu




Tém lude www.zdigital.marketing

N&i dung la yéu t6 mang tinh quyét dinh dén hiéu qud qudang cao.
Bao gdm cd hiéu qud hién thi va hiéu qua chuyén déi
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2- ... Tu duy diing ddn sé tqo ra nhiing hanh ddéng c6 hiéu qua

#7 TU DUY XAY DUNG NQI DUNG
)

3- Lam thé ndo dé tqo ra nhithg théng diép gay an tugng manh?

#11 PHUONG THUC SANG TAO THONG DIEP




#1-2- Tuduy s6 16 s6 2:DUNG - U

1, Van dé - Nhu cdu

2, Mbi quan tém va rao can

3, Nhan thuc/Niém tin

1, Béi thu
Vugt tréi, han ché, théng diép ho
dang st dung

2, Bbi cAnh xa hoi
NA&m bat hoi thd clia cudc séng

Khach hang

B6i canh canh
tranh
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1, S&n phdm

Nhing diém vuct troi

2, Lgi thé canh tranh
Cuacoéngty

3, Binh hudng cong ty


https://www.youtube.com/watch?v=I44sPCU81LU
https://www.youtube.com/watch?v=I44sPCU81LU
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#3- Tu duy sé 3: HAP DAN

2-8
#11 Phuong #7 CAu truc
thuc sang tqo théng diép
théng diép

10. 9

Hinh &nh s Céau chirsu
dung dung




2-8. #7 loqi cAu truc théng diép

#7 loqi cdu trac
thong diép
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2-8. #7 logi cAu tric théng diép

Tu duy sé 3: HAP DAN ,
Quan “May tinh A rat phu hop
diém don cho dan van phong”
“Bitcoin bong boéng tai chinh hay nhét
tuong lai clia tién t&?” B& ngd két
“Liéu day co phdi co hdi vang cho cdc luén

nha ddau tu BBS khong khi ma...”

“Mdc du cdu hinh khéng qua
cao nhu cac dong may tinh
gaming nhung may tinh A rét
phu hdp cho dan van phong
bdi...”

Tranh lu@n
song song
“ o & . K -
“Nhiing cau dm vang héi dy bay gid #7 logi cau tric
ra sao?” thdéng diép
“Chi 2 ndm trd lai day, thay vi ... thi
nay....

“May tinh A rét phu hdp cho dan van
phong bdi 7 ly do sau day:

- Lydo1l

= Lydo 2

- Lydo3
Tom lai, 8 phan khuc gid, va véi nhu cau
lam viéc van phong, thi may tinh Aco 1é
l& Iua chon phu hgp nhét béi cac ly do
frén”

Dién djch -
Vé&n dé - quy nap
gidi phdp

“Hiéu sudt may tinh anh hudng co
thé tang xxx% hiéu sudt lam viéc clia
dén van phong”



9,10. Cau ch{, hinh anh s dung

. e
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9,10. Cau ch{, hinh dnh s dung
Tu duy sé 3: HAP DAN

NEN chon loc, st dung nhing ti ngtr gay an tugng manh (POWER WORDS)

Burger King

DPé nhédn manh viéc da bd sl dung chét bao
qudn va cdc nguyén liéu nhan tqo trong sdn
phdm,

Chudi clfa hang thic an nhanh nay da phat
hanh mét video ngén ghi lai hinh &nh chiéc
burger Whopper néi tiéng bi phéan hly va
moc ddn theo khodng thai gian 34 ngay.



https://drive.google.com/file/d/1dBgZDD_iI2Mn48j-2Yr-YKoFa1reRuDV/view

11. Céch dién gidi

. e
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11. Céch dién gidi
Tu duy sé 3: HAP DAN

Cang cu thé cang 16t - Cang ré rang cang 16t.
Tap trung vao LGOI ICH thay vi chi CUNG CAP THONG TIN

L&i suat thap L&i suat 1,3%/thang (Khéng phat sinh thém) REakeInRiVKe Vgle

Chét lieu ban bl chdc chén Chat liéu hgp kim nhém T6063 bén bi (Bugc su dung trong ché tao

Velnlevdeel- An todn tuyét déi

Nh{ng cdch gidm cén cYeclale lnaRecalide c6 vong eo thon gon nhu Ngoc Trinh

Bi quyét tang doanh sé 7 cAch tang doanh sé ap dung dugc ngay

Mady loc khéng khi khir khudn, loc Mady loc khéng khi khir 99.99% vi khudn va bui min ma mét thusng
bui hiéu qud khéng nhin thdy dudc




#4- Tu duy sé 4: PONG BO

B6 nhdn dién
thuong hiéu

Pinh vi
thuong
hiéu

Tinh cach
thuong hiéu
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#5- Tu duy sé 5: NHAT QUAN

Phat sinh nhu céiu Mua hang Mua lqi, ting hd

Né6i dung phdi nhat qudn trén tat cd cde phuong tién truyén théng



Allyou need to be expert in Digital Marketing
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#6- Tu duy s6 6: HOP THOI, BAT TREND

Protect Yourself & Your Loved Ones

e

& ALwAYs
B PROTECTING
)2 YOUR CARGO.

AY

& YoV
,,
2

e v

“Ngudi la i, dang c6 siéu khuyén mai..”
“Trén tinh ban, dudi tinh yéu, & gitia la siéu khuyén mai khi mua ..”



#7- Tu duy s 7: NO LUC TOI UU HOA

"Cdi dap canh ctia con buém c6 thé gay ra con dja chan

3 cach xa né hang van ddm"




Tom lugc 1: #7 tu duy xa@y dung ndi dung www.zdigital.marketing

7 tu duy xay
dung ndi dung ‘




Tom lugc 2: #11 phuong thuc sang tqgo thong diép

7 logi cdu trac
thong diép




www.zdigital.marketing

#6 Loqi ndi dung pho bién



#6 loqi ndi dung
Theo bdn do hanh trinh ra quyét dinh clia khach hang

Allyou need to be expert in Digital Marketing
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Aware Appedl Ask Act Advocate
Nhan biét Thu hat Nghién clu Mua hang Ung ho

NOI DUNG TRUYEN THONG NOI DUNG DAN DAT MUA HANG
1- N&i dung tac dong vao nhdn thuc 2- N6i dung tac déng vao niém tin

3- Néi dung gidi quyét nhu cau théng tin
4- Khuyén mai, chinh sach ban hang
5- N&i dung s&n phdm

6- NQI DUNG HAU MAI
Tri @n, chdm séc khdach hang
Hoat déng xa hdi

Su kién, fin fuc
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1. N§i dung tac ddéng vao nh@n thuc

#6 loqi néi dung

OWN - OTHER - OUTTER

Quyét dinh mua
2- Nhu céu -

HOP DEN RA sanphamg, o
dau

QUYET DINH

3- Tim kiém SP theo kha
nAang tai chinh

“Nhan thuc Ia mét thudt ngrhoa my dé am chi viéc ban:
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1. N§i dung tac ddéng vao nh@n thuc

#6 loqi néi dung

Nghivécdi | Nghinhuthé Tqi sao? Bding ching pht dinh Nhan thic mong
gi? (Yéu t6) ndo? muén méi
Céng nang “May nay Xudt x tai Trung | - Tiéu chudn san xudt Québc Té. Chét lugng tét
khéng tot” Qubc - Trung Quéc la cong xudng clia thé gidi

- Trung Québc déu dan cung ung cho thi trudng thé giéi mot
khéi lugng hang hoa khdng 16 tri gid 2.465 1§ USD ndm 2019,

s6 liéu clia World Top Exports

Gia ca “Dat” 100tr/may - So V@i suc khoe thi 100tr khéng la gi ca. Gia 100tr dau tu vao
- Khi v@io bénh vién, ngudi ta san sang chi manh tay cho bdc | stic khoe la khong
ST, thadm chi la dé ca vao phong bi, chu nhét dinh khéng dat.

quan tém suc khoe khi dang khée manh

Niém tin “Khong tin” Con mai 8 Viét - Bo Y Té Nhat Ban khuyén nghi st dung méi ngay Nudc ion kiém tét

Nam - Singapore, Han Quéc, Nhat,... déu st dung nudc ion kiém... | cho suic khoe
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2. Noi dung tédc ddng vao niém tin

#6 loqi néi dung

Nh{ing y niém don gidn

TRUYEN THONG
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2. Noi dung tédc ddng vao niém tin

#6 loqi néi dung

L ] .
S marketin
The Impact of Trust on A Large Purchase Decision ::.:: gorietng
37% 37% 36%
35% "When making a big purchase, how much does
ik trust in a brand influence your decision?"
2% 28% All adults ®EWomen ™ Men
24%
21%
4%
o [l
A great deal Alot Some A little bit None at all

Published on MarketingCharts.com in November 2018 | Data Source: SurveyMonkey

Based on an October 2018 survey of 1,030 US adults (18+)




Piéu gi tgo nén niém tin vdio mét thuong hiéu?

N6i dung tac déng vao niém tin

1- Tinh thuc thé

2- Tinh quy mdé

3- Tinh phé bién

4- Bdi ngl nhan su
Hay viét, hay ké vé doi ngli clia
ban

5- Mbi quan hé
v&i nhiing thuc thé dang tin cay

5- User Generated Content
Hay dé khach hang néi ra cadm
nhén

6- Su két nédi lien tuc

7- Xdac thuc vé ngudn gbc

8- Quy trinh phat trién va
s&n xudt san phdm

9- Lich sU thuong hiéu

10- Théng tin khach quan
fich cuc

11- Cam két § Nang luc dat
dudc cam két

12- Tinh tradch nhiém

13- Tinh biéu tugng

14- Sy cb6ng nhdn cua céng
dong

15- Nhiing c@u chuyén

16- Ban tuyén ngbén thudng
hiéu

17- Hoat déng x& hoi cua
thuong hiéu
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18- Lgi thé canh tranh
19- Dich vu khach hang

20- Chung nhan

21- Tu tudng dinh hudng
khdach hang

22- SUDANG TIN CAY QUA
HANH VI

- Su frung thuc

- Sunhdatquan

- Su minh bach

- Thua nhén saildm
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3. Ndi dung gidi quyét nhu cau théng tin
#6 loqi néi dung

1- Dua vao nghién cuu tir khoa va cac ngudn dir liéu khac (Sale, khdo sat, quan sat,...) dé xdac dinh cdac nhu
cau clia khach hang

2- Chuy phuong phap:
- Nén c6 muc luc tdng quan dé khach hang dé ndm bdt ndi dung
- Neén lien két gitia cac ndi dung dé diéu huséng traffic

3- Ap dung 11 phudng thic xay dung néi dung dé tao ra nhitng néi dung hitu ich

4- Luu y déc biét: Nhu cdu én!




All you need to be expert in Digital Marketing
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4. Khuyen mdi & Chinh sdch bdn hang

#6 loqi néi dung

1- Quan sat déi tha: Bé tao ra su duy nhét, su khdc biét doc dao

2- Ap dung 11 phuong thuc xay dung ndi dung dé tao ra nhiing néi dung hitu ich

3- Luu y dac biét: Sy khan hiém hgp ly
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5. N§i dung san phdm

#6 loqi néi dung

1- Tén san pham: Bong nhat cau fric 7- Dich vu di kém
Ap dung phuong phdp viét tiéu de

2- Hinh anh, video

! ‘ 8- Khuyén madi, chinh sach ban han
= Dau tu badi ban | Bong bé kich thudc Y 9

3- Mé ta théng sé ky thuat
Théng nhét cac trudng théng tin gitia cac san phdm cung
danh muc dé khach hang dé so sanh

9- Bang chung niém tin

Review khach hang cd, ching nhan,...

4- Muc luc, néi dung chinh 10- Nhing théng tin can bdn, thudng gdp
Dé khach hang dé nédm bat Nén diéu hudng qua bai chi tiét

5- M6 t& cong ndng san phdm 11- L&i kéu goi hanh déng manh mé
Chi tiét, cu thé, ré rang Nén diéu husng qua bai chi tiét

6- Yéu t6 cam xuc .
Mé ta& tucng lai clia viéc st dung san phdm, nhiing tinh huéng 12- Thong tin lién hé
gia dinh...
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6. N6i dung h@u mdi .

#6 loqi néi dung

1- Tri &n, chdm soc khach hang

2- Hoat ddng xa hdi

3- Su kién, fin tuc
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5- #16 dinh dang ndi dung
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16 dinh dang ndi dung

1- Articles 9- Game

2- Video 10- Social post

3- Hinh anh 11- Tool

4- Infographics 12- E-Learning
5- Webinar 13- App
6- Print

14- Press Release

7- Ebook - Slideshow 15- E-Catalogue

8- Email 16- Event
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6- Noi dung chudn SEO
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Néi dung chuan SEO

Hudéng vé phia khach hang Hudng vé phia Search Engine

Trién khai theo 7 tu duy va 1- Tiéu dé, mb té:
11 phudng phdp xdy dung ndi dung & frén - Chuatirkhoa can SEO

2- URL:
- chua-tu-khoa-khong-dau-khong-cach

3- Néi dung:
- Mat dé tukhoa chinh: 1.3 - 2%
- Nén chua ca tu khoa phuy, xudt hién khodng 1-3 1an

véi doé dai khodng 1500 tu

4- Hinh anh:

- Dung lugng: <500KB

- Ténfile: chua-tu-khoa-khong-dau-khong-cach
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7- Owned / Paid / Earned



Owned - Paid - Earned Media

1- Owned Media

Phuong tién truyén théng sé hitu

Owned Media

1- Website

2- App

Semi-owned Media
3- Fanpage

4- Group

5- Youtube Channel

6- Tiktok

2- Paid Media

Phuong tién truyén théng tra phi

Digital Ads
1-LCD

2- Banner Booking
3- Sponsored Post
4- Facebook Ads
5- Google Ads

Non-Digital Ads
1- Bdo gidy
2- Tap chi

3- Hoi chd, trién 1am
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3- Earned Media

Phuong tién truyén théng kiém dudc

Earned Media

1- Word Of Mounth (WOM)

2- Share (FB - Youtube)

3- UGC (User Generated Content)
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8- Hoi ddp



