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Phan 1: Kién thic nén tang
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KHAI NIEM, HIEU BIET, TU DUY



NGi dung chinh

1- Gigi thiéu téng quan

2- Nhing khai niém nén tang
3- Nhitng hiéu biét nén tang
4- Tu duy nén tang

5- Hoi & ddp
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1-1. Téng quan 12 module

3- Kénh truyén 1ai gia tri

1- Kién thic nén tang 2- Ha tang truyén tai gia tri

Module 1: Khdi niém nén tang Module 5: Website, landing page Module 7: SEO

Module 2: Hiéu biét nén tang Module 6: N6i dung Module 8: Google Ads Search

Module 3: Tu duy nén tang Module 9: Google Shopping

Module 4: Phéan tich nén tang

Module 10: Google Display Ads

Module 11: Facebook Ads

Module 12: Marketing Automation




www.zdigital.marketing
All you need to be expert in Digital Marketing



zDigital.Marketing

Allyou need to be expert in Digital Marketing

x -
1-3. Vé minh
1- Thich hé théng héa kién thic va chia sé

2- Quan diém

- “Moisudéudo sy hoc mara”

- Nhan thic dung ddn sé tao ra nhiing hanh déng dung dén.

Tu duy dung dén sé tao ra nhiing hanh déng co hiéu quad

3- Niém tin

- Luathép dan
4- Triét ly kinh doanh: Cho di la nhan Igi
5- Kinh nghiém
Tu van, ddo tao, lam viéc 8 hang muc Digital Marketing véi mét sé doanh
nghiép I6n-nhd nhu

Panasonic (Q KidsPlaza [

TRAN MINH NHAN CHINH

Founder zdigital.marketing cTh!,'IEmGlg?JEyﬂﬂ NEM THUAN VIET

Say gidc cung Thuén Viét
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Marketing, Marketing Online, Digital Marketing...
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2-1. Marketing - Marketing Online & Digital Marketing

Truyén tai gia tri = Khdach hang muc tiéu

No6i dung A
truyén tai O
San phdm o A& . . .
S Gia SO Khach hang muc fiéu

CONG DAN SO

Kénh truyén tai s6

Bé&i cadnh canh tranh



2-2. Nhiing diém cét 18i trong sy chuyén dich sé héa

a H WO N —

Product
San phdm vat ly

Place
Kénh phan phéi

Promotion
Khuyé&n mai

Khach hang sé

Digital Product Platform

San phdm sb Kinh t& nén tang

Freemium Model Currency
M hinh mién phi Theo cung, cdu

E-Com M-Com
E-Commerce Mobile Commmerce

Conversation Personalize
Tro chuyén Cda nhén héa
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Co-Creation
Dbéng sdng tao

So-Com
Social Commerce

CAN CAN QUYEN LUC HOP BEN RA QUYET BINH
Bang dich chuyén vé phia khach hang Own - Other - Outter
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2-3. Phat trién ndng Iyc Digital Marketing

NCRINSERS TN gUGSi thyc thi Nang lyc tu duy chién lusc [\[e[S(e]lglelelelgYellgly

Xay dung ha tang truyén tai gia tri Phan tich nén tang
No6i dung, Website, Landing page, ... Khach hang - S&n phdm - Thj truéng

Kénh, cong cu truyén tai gid tri .
Google Ads, Facebook Ads, MKT Automation,... PhUOng phOp tu duy

Nguyén liéu tu duy
Hiéu biét vé thi trudng, hiéu biét vé thé gidi, hiéu biét vé kinh doanh

Nang luc téi uu hoa

Bo lusng, bdao cdo
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Ban doé hanh trinh khach hang

Cdac kénh Digital Marketing
Phat trién muyc tiéu Digital Marketing
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3-1. Ban do hanh trinh khéch hang

‘ ' Ba&n do trién khai cac diém cham vdi
Bdan dé hanh trinh ra quyét dinh doanh nghiép

Ban dd hanh trinh tréi nghiém

Ban do hanh trinh mét ngay ctia khach hang
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Bqn d'6 hqnh .I.rlnh rq quyé.l. d!nh - Allyou need to be expert in Digital Marketing
Trong bdn dé hanh trinh khach hang

—
Phat sinh nhu cdu Mua hang Mua lqi, ting hé
5A Aware Appeal Ask Act Advocate
Nhan biét Thu hat Nghién cuu Mua hang Ung ho
X A

TRUYEN THONG MARKETING, SALE CSKH
Search Marketing (SEO, Google Ads,...) CRM
Content Marketing Referral Marketing
ReMarketing

MKT Automation (Email, chatbot,...)
Social Seeding



Ban doé hanh trinh ra quyét dinh
Trong bdn dé hanh trinh khach hang
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Giai doan Aware Appedl Ask Act Advocate
Nhan biét Thu hat Nghién cuu Mua hang Ung ho

Facebook

A Youtube
Kénh T

PR bdo chi

Chuyén gia cdnh bédo 6 nhiém khéng khi, byi min
NoGi dung - Gi6i thiéu san phdm méi loc 99,99% bui min

T

Mbi quan  Stc khde ban than, sic khde gia dinh
tdm

Livestreaming + Influencers

Social Seeding SMS
Search Marketing (SEO - Google Ads) Telephone
ReMarketing

Tinh néing, céng nghé loc Hoi thém tinh hinh
Gidy ching nhan tiéu chudn Nhéc nhé thay méang
Chuyén gia, ngusi ndi tiéng danh gia loc

Khuyén mai

Gia ca

C6ng ndng, do bén,...

Chinh sdch ban hang

D6 tin tudng vdio nha ban hang
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3-2. Cac muyc tiéu Digital Marketing i dbeireliddsy

1- Lead Generation (Call, form, email,...) 1- Lugt hién thi

2- Online Sale 2- S6 ngusi nhép chudt

3- Offline sale

3- Ty Ié nhdp chudt, thai gian doc bai viét

PERFORMANCE BRANDING
Bdan hang Thuong hiéu
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3-3. Cdc kénh Digital Marketing bbbl

INBOUND
Khdach hang cht déng

* Search Marketing
- SEO Google/Youtube .
- Google Ads Search Soclal Seeding
- Google Shopping
*8San TMBT
* Chatbot/SMS/Email/Notification
* Radio * Community Building
- Kénh Tiktok
- Kénh Youtube
PP - Group facebook PR PPRSRRPR .
PERFORMANCE -Fanpage BRANDING
Bdn hang Influencers Thudng hiéu
Telesale * Facebbok Ads * Game Marketing

* Youtube Ads

* Google Display Ads
* Tiktok Ads

* Livestream

* Event/Webinar

OUTBOUND

v Minh chii do
¥ Minhchtudong bit.ly/zdigitalshare01
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Khdach hang Ia frung tam
Inbound & Outbound Marketing
Funnel Marketing

Data-Driven
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4-1 n KhGCh hqng IG frung fqm AIIyogeedtobeexpertinDlgnoiMarkeﬂngg

- Truyén 1di gia tri - Khach hang muc tiéu

Quy frinh Khdach hang

Mo hinh kinh doanh
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4-2. Inbound Marketing & Outbound Marketing 2Digital Markefing

/ \
-~ SA&n pham =7 Qudng cdo - Ban hang
-~

\ OUTBOUND MARKETING

¥ 'I'@'II'*
Thu hut Nudi dudng . ‘
iy - -
o INBOUND MARKETING



4-2. Inbound Marketing & Outbound Marketing

MUC GIA THUE TRUNG BINH

25 CHUNG CU QUAN 9

2021.

Cong ty TNHH Cong N.
Thong tin Rever
Thong tin Rever
Thong tin Rever

Ha tir Rever

[ ¥% Linkedin

Bdo cdo thi trudng » 15/05/2021

Tai liéu cung c&p D liéu gid thué thi trudng can hd Quan 9 thdi diém nam

Muic gid thué trung binh ctia 32 chung cu’ Quan 2

Bdo cdo thi trudng « 13/05/2021

Tai liéu cung cdp D liéu gid thué thi trudng cé@n hé Quan 2 thdi diém nam
2021.

Hop thu dén
Hép thu dén
Hop thu dén
Hop thu dén
Hop thu dén

Hop thu dén

Muic gia thué trung binh ctia 25 chung v’ Quan 9 [R]ReveR

Tai liéu tham khao: Mtic gia thué trung
binh ctia 25 chung cu’ Quan 9

C6 ciu hoi, goi ngay: 1800234546

MUC GIA THUE TRUNG BINH
25 CHUNG CU QUAN 9

Mudn tré thanh mai gidi BDS gidi, phai biét Digital Marketing - Hdy cling Rever s& hiru ngay Ci
Nhiing chi dau tu nao trién khai nhiéu du an nhat TP Tha Dire? - doi ngili Rever... Rever - Mua
[Rever Cafe] 1001 Cach xem nha mita Covid - nghé tai Rever hd tro khach hang ra sao? W21
[Rever Cafe] - 1001 cach xem nha misa Covid - nao clia Rever ho tro khach hang xem nha mu;
Rever goi Chinh ebook Cam nang A- Z cho mai gidi dang tim ki€m khach hang bat dong san -

You appeared in 2 searches this week - companies - REVER - DXC Technology Vietnam See al

Pang ky va nhan
mién phi

Vuilong dién dy di théng tin

$6 dién thoai*

TAI TAI LIEU NGAY

/ zDigital.Marketing

Allyou need to be expert in Digital Marketing



X zDigital.Marketing
4-3. Tu d uy p heu All you need to be expert in Digital Marketing

Tu duy vé phéu sé cho ban mét cdi nhin tdng quat vé dong chdy clia

San phdm - Traffic - Khach hang

Phéu sé&n phdm Phéu traffic Phéu khach hang

an phdm mdi cau (free/gia rat ré Traffic

Cafe slta da chi 11K N 1o
Cao vi réing chi 99K TU Google Ads, Facebook Ads,... Tdng s6 lugng ngusi st dung
canva

an phdm chi Iye Lead

Anh c6 muén dung thd moén best Call, dat hang,... S6 lugng ngusi tra phi dé str dung
seller bén em la tra ddo cam sé canva
gid 39K khéng a?

Sn phém ban kem Sale

C6 banh mi nudng nifa né S0 lugng don chot duge S6 Iugng ngussi gidi thiéu

anh c6 doi bung khoéng... cho ngudi khac
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4-4. Data-Driven Decision Making rt abealibitids

“Cai gi khong do ludng ducc thi khéng qudn ly dugc” - Peter Drucker

XU ly, bdo cdo,

Po ludng, thu thap dir liéu

Po ludng cdi gi?
Chi s6 do lusng

Do bdng cdi gi?
Cong cu do ludng

fruc quan hoa dit liéu R 1einh o1 L

Cbng cu tryc quan hoa ;

Khéng dudc bang long !
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